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Push to Talk

Overview

The Push to Talk feature allows users to intercom through another user’s phone on a one to one
basis.

Feature Notes:

o Define white and black lists — Set the list of assigned users to represent either a
“White List” or a “Black List” for the user being configured. The white list represents
approved Push to Talk callers for each user. The black list represents the Push to Talk
callers not allowed to interact with the user.

For example, you can create a white list for Jim, in the warehouse, for all customer
services reps to allow them to push to talk to Joe regarding inventory, delivery
schedules, etc., and create a black list for Jim of all the sales reps so they do not
constantly check order status and special requests that can interrupt Jim during his busy
day.

¢ Define One-Way or Two-Way settings - One-way only allows the configured user to
place Push to Talk calls to other users. Two-way enables communication between the
users in both directions.

o Use of the Feature - Users dial *50 and the extension to place Push to Talk calls.

Feature Prerequisites

e Inorder to place or receive Push to Talk calls, both the originating and target user must
have Premium Seats.

e Inorder to place a Push to Talk call to a user, the target user must have the originating
user in their Access List.

e Push to Talk calls can only be received by desk phones. Push to Talk is NOT supported
by UC-One applications.

Feature Setup
1. Go to the group admin dashboard.

Dashboard |/ Service Providers AllCoveredSP |/ Groups |/ demo-lab-dev

Provisioning Group Services Management Users nﬂ

Delete Group Auto Attendant Administrators Conference Room

Device Configuration Call Center Announcemen ts Conference Two
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2. Select the user or service on which you want to set up Push to Talk.

Dashboard / Service Providers / AllCoveredSP |/ Groups / demo-lab-dev

Provisioning Group Services Management Users E

Delete Group Auto Attendant Administrators Conference Room

Device Configuration Call Center Announcement ts ConfegeanllVo
Devices Call Park Bulk Provisionin g @

Group Services Call Pickup Business Profile Test Two

3. Click Service Settings in the left column navigation.
4. Select Push to Talk from the services list.

5. Click the gear icon in the Push to Talk heading to configure the service.

X
Push to Talk

Auto Answer v
QOutgoing Connection Two Way

Access List Allow Calls From Selected Users

6. Configure the Push to Talk settings.

o Auto Answer — This must be enabled for the user to receive Push to Talk calls
e Qutgoing Connection — Defines the directionality of the received call
o One Way — Calls received will only have inbound audio
o Two Way — Calls received will support both inbound and outbound audio
o Access List — Defines which users the target user will accept calls from
o Allow calls from selected users — Only the users selected in the User list will be
able to initiate Push to Talk calls to the target user
o Allow calls from everyone except selected users — The users list will serve as a
blacklist of only those users restricted from initiating Push to Talk calls to the
target user.
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Edit Settings

Auto Answer

¥ | Auto Answer
Outgoing Connection

Two Way

Access List

Allow Calls From Selected Users

Cancel Save

7. Click Save to retain changes.

8. Click the gear icon in the User section to select users to allow or restrict calls from (see
Access List above).

Users

First Name Last Name User Id Phone Number Extension Department Email

No Monitored Users Found
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